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Manage Users with Ease (UMZee)

Voimar IP-PBXware comes standard with basic access to a User Management
Zone (TMS) and administration system which allows clients to control and
manage:

« User E-mail address and PIN
« Voicemail

« Enhanced Services

« Call Details Records (CDR)

« Statistics

+ DID or telephone Numbers
«  Much much more...

Our Hosted IP-PBXware gives managers the power to monitor and control

their Telephone System at their convenient through the UMZee. Our web-
based management zone is accessible across devices such as smartphones,
tablets, laptops and desktops giving managers access and full control over their
telephone system and users while on the move.

The UMZee is developed specifically for System Administrators, IT Staff,
Managers, Executives and Supervisors. However, limited functions are available
to end-users that can be customised depending on roles and responsibility.

UMZee gives managers comprehensive reporting that includes activities on all
incoming calls, outgoing calls, credit limits and other related functionalities.
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(ﬂ Welcome to the User Management Zone

E-mail:
leonardrivoimar.co.za
Password: ry

Voimar User Management Zone welcome Screen - tms.voimar.co.za
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Get a high-level overview of telephony activity through a dashboard
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Manage telephone users with ease....
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Manage all your telephone numbers (DID) and routing protocols...
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Create Queues to route Inbound calls efficiently and effectively ...
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Assign users to different Queues based on your desired criteria...
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Use Interactive Voice Receptionist (IVR) to answer all calls and route appropriately
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Monitor telephony activity in your business...
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Monitor, Manage and Control costs with the summary reports ...
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Pull daily statistics to better understand usage and productivity
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Get overview statistics for each user extension ...
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Access, download & listen to call recordings for quality control and dispute resolution.
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Get immediate visibility on call costs as soon as the call is dropped or completed.
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Head Office
Tel: +27 10 599 6199
Fax: +27 86 999 0285

Customer Service Centre
Tel: +27 860 994 157

Physical Address
Cnr Culross and Main Roads
Building 3 Culross on Main

Bryanston
Sandton
2191

Email: info@voimar.co.za
Website: www.voimar.co.za
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VOIMAR

New World Connected

voimar.com



